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CGSL Overview
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About CGSL

Å Headquartered in Hyderabad, India, CGSL is part of  Crane Group of 
Industries (Diversified business group), which is a 65 years old Group.

Å We are a Public Limited IT company with focus on Healthcare vertical. 

Å We have grown at an average of around 18% over the past 3 Financial 
years, which is higher than the industry average of 12%. 

Å We believe that CGSL is the first Technology Solution Provider to develop a 
truly integrated Best Practices Engine for Healthcare Industry which 
includes  HIS, EHR & ERP as a Unified & Integrated Solution.

Å An ISO 9001 Company

Å Our HIS is certified by leading Technology OEMs like IBM & SAP
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Consortium Partners to enable Integrated Healthcare 

Informatics Solution

üTechnology Partner for ERP, Analytics, Mobility and High speed in-memory 

computing

üTechnology Partner for Hardware, Cloud, Mobility, Analytics, Web Application 

Server, Database

üTechnology Partners for Web Application Server & Database

üTechnology Partner for Web Application Server & Database
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üOur Solution is ported on Panasonic Android based Tablet which is a  

MIL -STD-810G, 5ft. Drop and All-weather IP65 Dust and Water-resistant 

Design Tablet

üComprehensive PACS with next-generation Web technology utilizes 

the latest compression technology for on-demand compression and 

access of large files quickly and easily regardless of location. 

Consortium Partners to enable Integrated Healthcare 

Informatics Solution

üAccredited global technology partner and certified digital pen & paper 

service provider Anoto

üDedicated 24/7 accredited global technology support

üCan deliver & support multilingual data capture globally

üAcross Mobile and fixed network
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Customer Snapshot in India
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About the Client Solution Benefits of the Solution

hǳǊ /ƭƛŜƴǘ ƛǎ LƴŘƛŀΩǎ first LEED 
qualified super specialty 
hospital. 

700-bed super specialty 
tertiary care facility with 30+ 
specialties, 21 modular 
Operation Theatres and 
ŀŘǾŀƴŎŜŘ L/¦Ωǎ όфл .ŜŘǎύ ƛƴ 
its 18 floor structure. 

Implementation of 
CGSL HIS (leveraging 
Oracle Database & 
WAS) 

Implementation of SAP 
ERP

Integrationof HIS with 
ERP

Interface with medical 
equipment, PACS , Bar 
Code reader 

Real-time performance monitoring to 
optimize hospital asset usage, minimize 
costs and improve clinical and financial 
outcomes.

Plug revenue leakage and efficient cost 
controlling at each specialty and 
package level.

Provide accurate & up-to-date 
information about patients at point of 
care

Reduce medical errors and provide 
safer care through DSS.

Value Delivered to our Clients in India ïA Snap Shot
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About the Client Solution Benefits of the Solution

450+ beds Multi Super-
speciality Hospital in 
Eastern Indiaincluding 
22medical 
departments like 
Cardiology, 
Gastroenterology, 
Orthopaedics, 
Neurology, Nephrology, 
General Medicine, 
General Surgery, etc.

Implementation 
of CGSL HIS 
(leveraging SAP 
NetWeaver) 

Implementation 
of SAP ERP

Integrationof 
HIS with ERP

Centralized management of chain of 
hospitals. 

Integrated holistic view of the resources 
utilization including Human and 
equipments. 

Improve clinical, operation & back-office 
operating ratios including patient 
turnaround time.

Value Delivered to our Clients in India ïA Snap Shot
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About the Client Solution Benefits of the Solution

Our Client is one of the 
leading Chain of 
Hospitals including 2 
own hospitals in
Hyderabad and 2 
affiliated satellite 
hospitals in Laturand 
Vijayawada. 

Implementation of CGSL HIS 
(leveraging IBM Database & 
WAS) 

Implementation of CGSL ERP

Integrationof HIS with ERP

Interface with medical 
equipment & PACS

Supply, Installation & 
Commissioning of Hardware& 
Infrastructure

Outsourced IT service including 
Infrastructure support for a 
period of 3 Years

Seamless tracking of referral 
management across chain of 
Hospitals

Creation of EHR of a patient across 
the chain of Hospitals

Enabled merger and consolidationof 
back-office operations like Finance, 
HR and Purchase leading to 
substantial cost reduction and 
increased efficiency of operations.  

Comparisonof performance of 
Human resources, material & 
equipment across the chain of 
Hospitals

Value Delivered to our Clients in India ïA Snap Shot
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About the Client Solution Benefits of the Solution
Multi discipline  
Charitable Trust 
Hospital including 
Allopathic, 
Homeopathy and 
Ayurveda.

Free of cost 
treatment and 
issue of drugs to 
people below 
poverty linebut 
chargeable for 
others.

First referral unit 
for accident & 
emergency cases in 
that locality

Implementation 
of CGSL HIS 
(leveraging Open 
source mySQL& 
JBOSS)

Implementation 
of CGSL ERP  

Interface with 
medical 
equipment& 
PACS

Offline Solution at 
OP Clinics, 

Availability of information to recognize and respond to 
event/trends early and shape outcomes proactively. 

Improve quality of healthcare, for optimal clinical and 
financial outcomes and real-time performance 
optimization.

Reduction in Hardware cost by deploying HMS 
Application Server, HMS Database Server and PACS 
server on a single Physical box using Virtualization 
solution instead of using 3 separate physical boxes

Reduction in patient waiting time in Registration and 
OPD.

Application can be accessed even in Offline mode by 
Outpatient Clinics whenever there is internet 
connectivity outage. 

Value Delivered to our Clients in India ïA Snap Shot
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About the ClientSolution Benefits of the Solution

400+ beds 
Regional Cancer 
Centre serving 
not only the 
state of Andhra 
Pradesh but also 
neighbouring 
states. 

Provide free 
treatment to 
approximately 
10,000 new 
patients & 
50,000 follow-up 
patients.

Implementation 
of CGSL HIS 
(leveraging 
Open source 
mySQL& JBOSS)

Implementation 
of CGSL ERP  

Seamlessly mapped both old and new patient 
records by unique patient identification number. 

On fly submission of claims data for patients 
enrolled in both government and non-
government healthcare schemes. 

Track drug movement from the time of 
procurement till dispensing to the patient based. 

Track medical equipment utilization for both 
material and resource. 

On fly generation of MIS reports both pictorial 
and tabular form to be submitted to government 
health department.

Value Delivered to our Clients in India ïA Snap Shot
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About the Client Solution Benefits of the Solution

Super specialty hospital for 
woman and child healthcare in 
Eastern India.  

Implementation 
of CGSL HIS 
(leveraging SAP 
NetWeaver) 

Implementation 
of SAP ERP

Integrationof HIS 
with ERP

Improve operational efficiencies 
and process, 

Monitor data and process events 
as they occur, 

Enable clinicians to significantly 
improve clinical outcomes while 
reducing mortality

Reduce length of stay (LOS) and 
avoid the increased costs 
associated with treating 
complications. 

Value Delivered to our Clients in India ïA Snap Shot

http://www.google.co.in/url?sa=t&rct=j&q=&esrc=s&source=images&cd=&cad=rja&ved=0CAQQjRw&url=http://www.bysoftchina.com/blog/trends/bysoftchina-is-now-an-oracle-partner/351/attachment/oraclesilver&ei=ShISU4_JIIesiAeEx4GoBQ&usg=AFQjCNFHefTlUlSlAcoSljix-TbdlllT4g&bvm=bv.62286460,d.aGc


Our Solution
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Our Solution is based on CCR Solution Architectureéé..

Your Users

Using Multiple Devices to 
access Application
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éé..including Clinical, Diagnostics, Administrative & ERP Moduleséé.
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Intervention

Monitoring, Caring & 

Protecting

Care Delivery

Symptoms

Lifestyle Measurements

Health Record

Care Management

Care Coordination

Assessment

Chronic Disease 

Management

Patient

PHR

........thereby enabling Care Vigilance

Patient Centric Health Management System


